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About Intis

▪ Global technology product company focused on 

developing smart connected IoT solutions for retail, 

food and beverage, and other industries.

▪ 30-year long history in various industries from 

energetics, traffic and building automation all the 

way to telecommunications, IT, and banking sector.

▪ Present in 5 continents with its advanced 

technology solutions.

▪ European leader in automated retail with its IoT 

platform Televend.



intis.eu

1989
INTIS founded (as EXOR)

2010
Transaction with ABB

2013
Televend launched IoT based 

logistics optimization in 

vending/coffee

2005
300 projects worldwide; IT 

driven process optimization in 

Metal / Paper industry

2012
Investment in IoT project (with 

Deutsche Telekom)

2023
170+ employees focused on 

vending and coffee; 350.000+ 

connected machines; Leading 

European provider

Our History
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350.000+

Connected machines (IoT 
devices) used in Cloud Business 

Applications

Key Figures

8

Languages in customer support 
which include English, German, 

Italian, French, and Spanish

170+

Skilled and well synced 
professionals with the industry 

domain know how

30+

Years of company management 
experience in senior and 
management positions

2000+

Different enterprise customers 
from vending and coffee 
segments onboarded on 

platform

27+

Offices, subsidiaries, and 
partnerships around the world 
(Croatia, Germany, UK, Spain, 

Italy, Kazahstan, Dubai, India…)
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350 000+
CONNECTED MACHINES

170+
TEAM MEMBERS

2000+
ENTERPRISE CLIENTS

Intis & Televend in Numbers
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Key Clients
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Software as a Service

Market-ready business applications in the 

cloud to improve consumption, logistics, 

and maintenance processes based on 

real-time communication with dispensing 

machines.

Hardware Products

Proven quality IoT hardware that 

connects different dispensing machines to 

Internet using GSM connectivity. 

Payment accessories that enable close 

and open loop payment on these 

machines.

Custom Solutions

Fast development of custom cloud-based 

business applications built on top of 

robust connected machines platform. 

Quality cost-effective hardware 

development.

What do we do?
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Smart Vending - remote monitoring and operations management based

on real-time data.

Televend is IoT solution that transforms vending machine into the point on Internet. 

Machine learning and Artificial Intelligence are used to maximize profit.

Televend Cloud is a dedicated vending cloud platform that improves business operations 

based on real-time information and provides different payment options for private and 

public vending.

Televend is a solution for all automated retail verticals: commercial

vending, industrial vending, HoReCa, Professional coffee service etc.

Solution: Televend Smart Vending



• Sales, machine & cash monitoring
• Dynamic routing 
• Call center
• Technician dispatching
• Staff mobile apps 

• Multi-protocol Master device
• Real-time data
• Remote prices & payment 

management

• Mobile payment app
• Loyatly and promotion 
• Designed for end consumers

• Payment gateway & transaction switch
• Customer management  
• Cashless payments VISA/Mastercard/Amex
• Apple & Google pay 
• RFID badges with consumer groups

Master data import / Transactional data exports & EVA DTS / 
Third party devices data import
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Ulaganje u povećanje kapaciteta proizvodnje linije

Mjerni instrumenti

Osciloskopi

KK.03.2.1.05.0299

Televend 4.1.

28.12.2017 - 15.06.2018

2.254.580kn Vrijednost projekta 

1.029.560kn Bespovratna sredstva

Operational programme Competitiveness and Cohesion 2014-2020

EU FUNDS
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Internacionalizacija poslovanja

Vending Poland 2018.

Venditalia 2018.

Vendexpo 2018.

Eu’Vend 2019.

Vending Paris 2019.

Vending Moscow 2019

KK.03.2.1.07.0064

Televend.

26.03.2018 – 01.11.2019

1.149.743kn Vrijednost projekta 

977.280,90kn Bespovratna sredstva

Operational programme Competitiveness and Cohesion 2014-2020

EU FUNDS
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Osnivanje novih odjela i reorganizacija poslovanja

Implementacija sustava za upravljanje poslovnim procesima

Uvođenje automatiziranog testiranja softvera

KK.03.2.2.06.0098

Inovacija organizacije i procesa INTIS-a

26.05.2020 – 02.01.2022

10.441.253,07kn Vrijednost projekta 

4.933.137,53kn Bespovratna sredstva

Operational programme Competitiveness and Cohesion 2014-2020

EU FUNDS
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Predmet projekta je ulaganje u inovaciju poslovnih procesa i organizacije 

poslovanja konzorcija s ciljem komercijalizacije proizvoda NUTRICO. 

Proizvod rješava problem neadekvatnog hladnog lanca koristeći najmodernije 

inovativne tehnologije.  NUTRICO omogućava uspostavljanje dobavljačkih 

odnosa/lanca vrijednosti s drugim poduzećima tzv. Integratorima.

Partneri na projektu i su:  HMS informatika, Xylon d.o.o. te tvrtka Atmosfera 

d.o.o.

Predviđeno trajanje projekta je 24 mjeseca.

Ukupna vrijednost projekta je 35.715.730,55HRK, iznos prihvatljivih troškova je 

34.715.730,55 HRK, iznos neprihvatljivih troškova 1.000.000,00 HRK. 

Očekivana bespovratna sredstva iznose 17.613.115,27 HRK

KK.03.2.2.05.0005

Projekt Integrator tvrtke INTIS

07.12.2020 – 01.01.2023

32.803.179,69kn Vrijednost projekta 

16.656.839,84 Bespovratna sredstva

Operational programme Competitiveness and Cohesion 2014-2020

EU FUNDS
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Predmet projekta je razvoj T-LOGIC sustava za automatizaciju rada i potpuno 

autonomno odlučivanje (Virtual Manager) u logističkim tvrtkama koje 

opslužuju samoposlužne automate. 

T-LOGIC je autonoman sustav koji se temeljem umjetne inteligencije i strojnog 

učenja adaptivno prilagođava promjenama koje se dešavaju tijekom radnog 

dana i tjedna.

Partner na projektu je Fakultet elektrotehnike i računarstva (FER), Sveučilište 

Zagreb.

Predviđeno trajanje projekta je 36 mjeseci.

Ukupna vrijednost projekta je 42.271.201,92 HRK, a iznos ukupno prihvatljivih 

troškova projekta je 42.271.201,92 HRK. Očekivana bespovratna sredstva 

iznose 29.745.963,94HRK. 

KK.01.2.1.02.0158

29.04.2021 – 01.07.2023

T-LOGIC

Operational programme Competitiveness and Cohesion 2014-2020

EU FUNDS
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„Fantastic!”

Televend gave us a unique opportunity to 

interact with consumers on a daily basis 

and enabled us to increase sales 

immediately.

„Experts!”

Televend was our best partner for the 

present and the future. With Televend, 

we have revolutionized the management 

of our company.

„A true partener!”

Televend has been a very collaborative 

partner in the past years, helping to 

rethink our operating procedures 

fundamentally.

Testimonials



info@intis.hr
sales@televend.com

intis.eu

Smart 
Vending
Chance to transform your business!
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